
High Voltage Indoor Karting 
	
  

Job Position: Customer	
  Karting	
  Associate	
  

Job Type:	
  Part	
  Time	
  (Hourly)	
  

Job Location:	
  High	
  Voltage	
  Indoor	
  Karting	
  

	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  333	
  Foundry	
  Street	
  

	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  Medina	
  Oh,	
  44256	
  

Job Description:  

High	
  Voltage	
  Indoor	
  Karting	
  in	
  Medina,	
  OH	
  is	
  the	
  first	
  indoor	
  go	
  karting	
  facility	
  in	
  Northeast	
  Ohio	
  to	
  
feature	
  high	
  speed,	
  all	
  electric,	
  Italian-­‐made	
  extreme	
  go	
  Karts.	
  Tight	
  chicanes,	
  sharp	
  hairpins	
  and	
  fast	
  
sweepers	
  define	
  the	
  track,	
  while	
  huge	
  smiles	
  and	
  extreme	
  thrills	
  are	
  the	
  result.	
  Advanced	
  timing	
  and	
  
scoring	
  keep	
  the	
  competition	
  tight	
  and	
  the	
  racing	
  intense.	
  With	
  our	
  50	
  MPH	
  karts,	
  razor	
  sharp	
  handling,	
  
and	
  our	
  high	
  tech	
  facility,	
  the	
  only	
  way	
  it	
  gets	
  better	
  is	
  if	
  you	
  work	
  here.	
  	
  Here’s	
  your	
  chance!	
  

High	
  Voltage	
  Indoor	
  Karting	
  is	
  seeking	
  an	
  enthusiastic,	
  career-­‐driven,	
  highly	
  motivated	
  individual	
  to	
  join	
  
our	
  team.	
  We’re	
  looking	
  for	
  a	
  Part	
  time	
  Customer	
  Karting	
  Associate	
  who	
  thrives	
  in	
  a	
  high	
  paced	
  setting	
  
and	
  is	
  looking	
  to	
  ultimately	
  take	
  their	
  career	
  to	
  the	
  next	
  level.	
  This	
  is	
  you,	
  if…you	
  thrive	
  on	
  challenge	
  and	
  
continually	
  look	
  for	
  opportunities	
  to	
  learn	
  and	
  are	
  comfortable	
  taking	
  responsibility.	
  You	
  know	
  customer	
  
satisfaction	
  always	
  takes	
  priority	
  but	
  efficient	
  and	
  safe	
  operations	
  makes	
  this	
  possible.	
  You	
  are	
  friendly,	
  
positive	
  and	
  enthusiastic	
  at	
  every	
  turn.	
  Tasks	
  would	
  include:	
  

-­‐ Effectively	
  contributes	
  during	
  a	
  shift	
  to	
  ensure	
  that	
  excellent	
  customer	
  experiences	
  are	
  
consistently	
  achieved	
  

-­‐ Prepared	
  to	
  complete	
  assigned	
  tasks	
  and	
  daily	
  tasks	
  
-­‐ Contribute	
  in	
  training	
  and	
  development	
  of	
  fellow	
  team	
  members	
  
-­‐ Promotes	
  team	
  environment	
  by	
  accepting	
  new	
  responsibilities	
  and	
  leading	
  by	
  example	
  
-­‐ Understands	
  basic	
  computer	
  skills	
  and	
  operation	
  
-­‐ Interacts	
  directly	
  with	
  customers	
  and	
  understands	
  the	
  importance	
  of	
  communication	
  
-­‐ Follow	
  High	
  Voltage	
  Karting	
  operational	
  policy	
  and	
  procedures,	
  including	
  those	
  for	
  cash	
  

handling	
  and	
  safety/security,	
  to	
  ensure	
  the	
  safety	
  of	
  all	
  team	
  members	
  and	
  guests	
  during	
  
each	
  shift	
  

-­‐ Acts	
  with	
  integrity,	
  honesty	
  and	
  knowledge	
  that	
  promotes	
  the	
  culture	
  of	
  High	
  Voltage	
  
Indoor	
  Karting	
  

-­‐ Maintain	
  cleanliness	
  and	
  organization	
  throughout	
  the	
  facility	
  and	
  ensure	
  proper	
  set	
  up	
  and	
  
breakdown	
  of	
  the	
  entire	
  facility	
  including	
  Race	
  Track,	
  Restrooms,	
  Party	
  and	
  Corporate	
  
Rooms,	
  etc.	
  

-­‐ Ability	
  to	
  manage	
  time	
  effectively	
  while	
  meeting	
  all	
  job	
  responsibilities	
  
-­‐ Maintains	
  regular	
  and	
  consistent	
  attendance	
  and	
  punctuality	
  
-­‐ Encourages	
  a	
  fun,	
  relaxed	
  work	
  environment	
  for	
  team	
  members	
  to	
  enjoy	
  and	
  succeed	
  	
  

Job Qualifications: 

-­‐ Show	
  the	
  ability	
  to	
  problem	
  solve	
  and	
  complete	
  tasks	
  correctly	
  
-­‐ Team	
  oriented,	
  adaptable,	
  dependable,	
  and	
  strong	
  work	
  ethic	
  



-­‐ Maintain	
  a	
  Neat	
  and	
  orderly	
  facility	
  
-­‐ Interact	
  directly	
  with	
  Customers	
  
-­‐ Demonstrate	
  desire	
  to	
  succeed	
  
-­‐ Valid	
  Driver’s	
  License	
  
-­‐ Have	
  a	
  basic	
  understanding	
  on	
  how	
  to	
  operate	
  a	
  computer	
  
-­‐ High	
  Voltage	
  is	
  a	
  drug	
  free/smoke	
  free	
  workplace,	
  drug	
  screening	
  and	
  background	
  checks	
  

are	
  facilitated	
  
-­‐ All	
  employees	
  will	
  be	
  CPR	
  certified	
  after	
  hire	
  
-­‐ Must	
  be	
  18	
  years	
  or	
  older	
  to	
  apply	
  for	
  this	
  position	
  

Job Experience:	
  	
  

-­‐ Customer	
  service	
  experience	
  preferred,	
  preferably	
  in	
  a	
  retail	
  environment	
  
-­‐ Must	
  have	
  at	
  least	
  a	
  high	
  school	
  diploma	
  or	
  GED	
  equivalent	
  

Benefits, Privileges and Growth Opportunities: 

-­‐ We	
  are	
  An	
  Equal	
  Opportunity	
  Affirmative	
  Action	
  Employer	
  
-­‐ Initial	
  90	
  Day	
  Performance	
  evaluation,	
  with	
  incentives	
  for	
  exceptional	
  performance	
  
-­‐ Great	
  work	
  environment	
  encouraging	
  a	
  fun	
  and	
  safe	
  place	
  to	
  grow	
  
-­‐ Very	
  Competitive	
  starting	
  wage	
  and	
  performance	
  bonuses	
  

	
  	
  

To	
  apply	
  for	
  this	
  position	
  please	
  visit	
  www.highvoltagekarting.com/careers.	
  	
  

If	
  you	
  have	
  any	
  questions	
  or	
  would	
  like	
  more	
  information	
  please	
  contact	
  us	
  at	
  
careers@highvoltagekarting.com	
  or	
  (330)	
  999	
  –	
  9000.	
  Thank	
  you	
  for	
  your	
  interest	
  and	
  good	
  
luck.	
  


